بررسی موانع اجرای برنامه استراتژیک از دیدگاه مدیران بیمارستانهای شهر کرمان by عامریون, احمد & شهابی نژاد, مصطفی

  
   b/L?+ +	 2+> c  /+ 1Z  8L 	 4_..   
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
95 
 
  
  
  
+@ + 2	 +/1 1/ # b/L?+ +	 2+> c +	  
  
  
/ 1,51 -*#O& 4 !Q?2*  
  
  
>G
 B
5 :27/2/94                          X R B
5: 12/7/94  
  
  
  
  
  
  
1 -
&
-
92:
 ;, =71 8 U3F4
H< H&&( V;;274% 
(9, V(+% H&&( U% F4
 
2 -
&
-
92:
 ;, =71 8 U3F4
H
(9, U(=F4
4% 
(9, V(+ H&&( (
 A F4
) *` U(A&4)(   
  =4%=:
 E! :mostafa.sh.n2212@gmail.com   E.2 '02 :091319822121 E!   :g
(9F:
( -., )<;
 -)h(  
 
  	
:  7, 
%7  N 
R  
%	
  5 5  3 (
%
 % 7 
 
 %7 %7 
7 7- 
%< @
  2C   
% 
 (
%
 U % -
5
 
 N 
%	
 . 7% 
%7	
 O7
 
%7 $7 7% 7 7, 7
 N K1 >
 ?
 [
 - 3  (
%
 .  
    	:   K1 >
@F( 6F-  ;2 ( 3 T  %,%31393 
 W]
 .   :, 
(53  ?
 %@ 7%]  7%1 %(7C  @, H3  *5
 
%  
(
%
 %  C%$ 6F % 64   VR
   3 . ?
 @
   

 C
%$ 6+!\
 : -J%1  
%7	
  
#$ %&( 3   5  -
%C  
 :
+
%$ N O	  (
%
.    
 :*(  U](SPSS   R21  W]
.  
ii:  :77
+ 77 H(%77 B77(%( 77 (
%77
 77% 
%77	
 O77
 77, 
 77J L77
5)68/6±71/27( -
%C :
+ )06/10±54/19 ( 7
 :7
+ )37/5±09/19 ( :7
+ 
 3)52/4±73/15 (.   37  (
%7
 % 
%	
 O
  % o
 
U >
 
 	 
 - H(
)05/0> P(.  
 :  7 37 
%7  7 (
%7
 674( 7) :7
+ 7 O7
 ?
 
 %7  %78 -N  (
%
 % -
%C 
%	
 ?  ( 
 :, $N 3
-  
RA L  -
 %) %9(  %3.  
  :  (
%
 
%	
 O
  (
%
 %  
%  
: 
    
  
   +/ 2	            4   "#9413'""   55. .  
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
96  
  
-%7
 B% (r1 I 
(&(  % 9:# 
 -Ar4!  , 
 -
&(  + $
 &9&

 -
1 % o , H	4 94! H0Y '&=@
+  H
 (
+ )	4 , -
	$ ," Y &(1
  (A,&  -B '&
 -
&( 2 H
 U( j, '&
%
 94! V<=F 6 , " 3& A = , 7& 4,
, (
54 )1 ,2( .&4! B
   I2 %  )2  K5, 
A$
 &X14  -B B%
    (,  -
	
  &
 &
 '&
  (4
 & 94B -
&(%
 (4B
n, 8
("
% =02 , (&($ = , 94B (A
 B
 i&N2

 7& 4, i ,  (&($ =&% '&
 %
 
+, H#" '&2 $,, (
+)3 ,4( .  
 3.F@ u2 -B =. , i&N2

 4,

)5( . V#:P  -F4   H
 U
  4,  7& 
i&N2

  T&B
  kP#4
  =.  :  + % 
 =&?:A=2 j, g;2
 =.  -B   )6( .
4, i&N2

 .A
 -B  H
  A#&   % 
H9$ H:#  % V. -B p5F
  (A )7 ,
8(. 4, 7&  i& i&N2

  (A&!  % i2.
. 
 H
 	
 V..*2 B
  , >$  -!
 , i& -B HF1 U
 
 B
 H#%  #  +  , 
H#%   (*"  M4 
  (, -! , U(A&! 
-F4  ()9( .  
, i&N2

 7& 4, H.
 $% uz2% 26 -! 
 k
(
 , -( B
 L#,   -B  e"
  -
&( 
 , i&N2

 V..*2 
$
% B U1 AB 
(A,  %,% ($ e4
% V<=F)10( . l&4#:P 

 (A@  H  &! 6 B
 -!  H
 83% 
B 
-
&( (
 - 
 , 4
24  U1 B  N2

 
 -B  + U.4 (4
)11( . J4, K%N1 l&4١ 
 
$
  -& % K1 V<=F B
  (  -F4
 C, 8; 4	F1 8( i&N2

  4,
 , U734
 , % 4 44
 %4  4, 
$
 -
(,  94!)12(. 
  8%7:  (A & -B .$ B
 74 94.,
-
&( H;  94! '&%(2 4, H
 i&N2

)13(. 
 "
% =4 '&
 , &, (
 -
&( -.,  
  (A,4, @
  % A&7 kD , i&N2

 7&
 4 
 H
 U
. -B&  	9, 
  
X
                                                                                                
1 Brenes 
 -., =., MA ,  ,  k
(
  + 
(A4 C, -, H0 H	"
    
(9, %  K 
-B % A&7 
, o

 H	"
  
(9,  K&
7
 %
 -&$( (A.& ;2 )14 ,15(.  
 4,  7&  i&N2

  94.,   , A2 &9 
H; '.L -., (
54 ,  N2

 '&%(2 %
 , &9A2 .4 (4
2  -., -
&( 
  -( 
% (&.4 83: + (D; , 2 4B  '&
 N2

  
, 
$
  (A&4   uz2  H;  , , %
 H	"
 H0 	9, -.  -! k
(
H
 -
.,B
 
(A
54 H
 )13 ,16( . 94., i&N2

 4,
 94., -
&( % (! (
54 
$
 , + + ,
 
, 
 i&N2

 7& 4, (A -! -
+ 
 , #4
 (A 
" U0
  H; , ,
$
% i&N2

 7& 4, U
 (4
 -! 
)17 ,18( .
  (  -F4 -
=.%  "D K%N1 l&4
H#%  4, 
$
 i&N2

  -
92 94.,  
#)53.71٪ (H
 U( S
7)19(.  V;;2 l&4
 
$
 e4
 U(.  (  -F4  -
=.% :A&B
T;2 8( >22 , i&N2

 4, $, %  V
	
 
8( -% =. F5,  	. %4  44
  8(  
=. -%, F5, % 
 V<=F 

 (A, )20(.  
 / ', ," L $% ,  # &
 
 -
&( 2 H
 % < V(+ U(A o

 
&N2

 V..*2 
$
 , F, $2 94., i
 (A&.4 . (A@ 9:  H
(9, V
B% +

 94., F5,	
 
(4
  $2  &B 
H	4 , 7& 4, -! 
$
% i&N2

  H
 U.4 

  K%N1 -A 2 (  -F4 V#:P ,
 H= 
 '&2 D
 &A H9$  4
(A@
.,  i&N2

 V..*2 VD -
&
 94
 , '+
1% #:P H9$ 6 K%N1 
X: H
 34
 K%N1 '&
 B
 k( % (  M4 , % h '&

 4, 
$
 e4
 -
&( U(& , ,  H
 -!
 2  &A 94.,  U( '&%(2 i&N2


, 9, H&&( , (4
, -! l&4 i&N2

 7& 4
(A i. 94.,  .  
  
   
 0D2 VD , K%N1 '&
 -  .2  #P;
94., )  -91393  H
 U( 84
 .
  4.4  
(#253   +
 -
&(   B
 04

  
   b/L?+ +	 2+> c  /+ 1Z  8L 	 4_..   
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
97 
 
 4, -& % 1 2   H0 	9,
., i&N2

 V*,  4.4 54
 % U, 94
H
  VD . .  
 k
(
 , $2, T;2 '&
  U0
  
7,

 ,F V#:P % - B
  U9, % , , #:P
-&
, 8
 -$ U(& , =2 , % U( 84
١  .F
 ,4 %  +  (A&
  44
 ( e4  94
 (& U! % '&%(2  i&N2

 4, 
$
)4 ,
21 -23(.  2 AF1 D % 
 	
7  B
 04
 =71 8 93F4
 . H` L
 % (2

 ( (o2 /, % -  - :
 ;, . KA 
,
 -
7 % U0
 	4% 0:! -B! B
  &&1
	. >& B
 U0
 , AF1 VC
 ', 3
 	4% 0:!826/0  ( '#2 . 

 AF1  %
 H."  , )%
 H."  i
 V<
 H."
 8% 4  44
 
  P6)8 )
w ( 
 
 (A&
)7)
w ( + 
 )11 )
w ( 
 
 94)6)
w ( , . # E
,  & B
 8
(5 
 (4( (A, B
 V=: 
 A&7 . , 
X U.4 
,
 V
.4  R1125   < 2 T
 < B
 >22 ,
 ( U
 *+
 :5 . K%N1 , -
&( %% #
 V(  , "
(6  H:# ;, '
 6   U 
%  M4  94.,  , &.2 8( 94! q%+ #
 M4 AF1 -(1 p"4% K%N1  H
( . VM6< H&, -
&( L6 V AF1
 K%N1 84
B
 k( % e&B2 3F%N1 2  "<+

 =A&
   #:P  -(AA H , % v2
  % .=2 -F4 % 84 -%(, AF1 -(4 4
( U
 + -A.
 -! V<
 . %! e.$ B
 J1
 
7
 84 , 
 U(! H , V<
   AF1Spss 
21  	A
% 0D2 ! 9% B
 % U.4 
%
%  % 3	. >&  U
 2 % &72 % U0

 ( 84
  .  
  
   
 
 -F4 l&4 U
 H -
&( A '34 
 #:P  U(20/7±40  (,  .8/52  (D)28 
04 ( %   U(AA H -
&(2/47 (D)2504 ( -B
 (4, .9/84    (D5/41   -
&( (D
 'Ar. % Y B! 94.,5/41  (D
                                                                                                
1 J M Bryson 
 %(
 A *2 ( 

 -
&( 5/24 
 ;,% U, p*5 & . i71 94! (D
(4
 U, EA . %5/24  T,
 

 -
&( (D
 &&(10 -5 %  )6/22  &&( T,
 94! (D
 B
 .5 (4
 
 ).  
  i&N2

 4, 
$
 e4
 , 	2 l&4
, e4
 '&
  
 -F4   -.,  , 	2 >22
+ 
)68/6±71/27((A&
 
  
)06/10±54/19 (44
 
 )37/5±09/19 ( 
 %
 94)52/4±73/15 ((,  ) U. )%($1.(  
  
 3  '(1:  _XK# 	$ ( j	  
_VK $  "#$ 
 U.4 h.  P6 
33/5±03/19 
44
   
06/10±54/19  (A&
 
  
90/6±96/27  + 
  
52/4±73/15 94 
  
  
 
 P6   
 -F4 #:P l&4 'Ar.
 4, 
$
  
Xu2 e4 '&F, 44

 -
&( "< vP K 94.,  i&N2


 %(2 B
 J1  -., (
  i&N2

 4, '&
(,)12/1±88/2 . ( '&F, (A&
 
 P6
 U( 4 i&N2

 4, T,P2 8( , W, B

 (,  -., + ,)74/6±73/3 . ( P6
 B
 -
&( $2 k
4
  '&.9  + 

H:# 4   N2

 
$
   -., 
>")20/1±18/3 ( '&.9 94 
 P6 %
  IF  H
 '&
 i&N2

 4, 
$
 e4
 -., , 
 % $ ,    j,  -
&(
 + *5 (! & % > = , 
(A,)15/1±01/3 ) ( U. )%($2.(  
 U
 2% &72  'n
 94B! B
 U0
 ,
 
$
 e4
% H&&( T,
 -
7 ',  
 -F4
 $% 
 A# W	2
 94., i&N2

 4,

(4)05/0>P.(  
    
  
   +/ 2	            4   "#9413'""   55. .  
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
98  
 3  '(3:"#$ _XK# 	$ ( j	  
 V
	  
% '34  k
4

#  

4
4
 




 
i&N2

 4, 
$
 H9$ -
&( ,2 	. 02/1±18/2  
i&N2

 4, 
$
   -A 929% K4
 	. 78/0±96/1  
 .4 VD  UB
(4
 , 9." -
&( % , 	% H&&( 13/1±50/2  
-., 5 tP -
&( ', +
 V<+
  11/1±79/2  
i&N2

 4, 
$
 H9$ 44
 e,A 	. 04/1±22/2  
vP K "< -
&( -., (
 J1 B
 '&%(2  i&N2

 4, 12/1±88/2  
(
 -
&(  &&( 929 -
(; 07/1±55/2  
i&N2

 4, 
$
 H9$ -A 4 SB!  99/0±96/1  


(A
&

 


  
H:` 5
  AB 
$
  N2

 p5F4 H
 27/1±69/2  
i&N2

 4, 
$
, 	2 9:# 84
 H9$ t '
(4 30/1±84/2  
i&N2

 4, 
$
  )` (6
% # HF  14/1±39/2  
i&N2

  4, # '&%(2 :89,
  & % A	 H4  '&%(2 N2

  35/1±67/2  
-., +, U( 4 4, T,P2 8(  74/6±73/3  
&
 30! -., -% 8( >$ $2 , -
&( 
$
 i&N2

 4,    17/1±50/2  
-B -, ,  
$
4, i&N2

  -
&( U734
B
(   28/1±67/2  


+
 




 
9:# HF1,+
{4 / i&  VM4 8(  21/1±79/2  
-., 5 (6
% 9:# - 3A. $% 8(  98/0±58/2  
2 -! 
$
 , -
&(% U, -., F5,	
 U.4 > : , D N2

 4, '&%(2(4
(4 9$  21/1±50/2  
N2

 
$
 /0, -A &A! 8(% #   80/0±94/1  
8( >A2 8M4 734
 % -
	$ H(+ -A  N2

 
$
 H9$  16/1±15/2  
i&N2

 4, 
$
 H9$ -
&(  V
+
 -
(;  32/1±75/2  
-
&( 8%
(I2)I2V
 V("( -.,  14/1±67/2  
i&N2

 4, 
$
 H9$ : e,A 	.  20/1±54/2  
   N2

 
$
 B
 -
&( $2 k
4
 >$>" 94., H:#  20/1±18/3  
+ (!4 % 89,
  /;2 &{% 4, 
$
 H9$  13/1±77/2  

 Y ," )A   -., $+  8( 
$
 (4
 &B uz2 i&N2

  4,.  11/1±58/2  


94 




  
$ e% |06 , &.2% X 9&N2

 , -
&( 3	:  17/1±81/2  
-
&( k B
 I2 ,
,  H%; 05/1±66/2  
 B
 I2 ,
,  H%;-A k 86/0±11/2  
N2

 
$
 H9$ -A - (9#2 $% 8(  04/1±45/2  
 IF -
&( >Y
 j,    , $ 
% , -., >= , % & (A,+ *5 (
  15/1±01/3  
N2

 
$
 H9$ (
 -
&( ',  U734
 $% 8( 20/1±67/2  

  
   b/L?+ +	 2+> c  /+ 1Z  8L 	 4_..   
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
99 
 
	  
   *A '&2
Xu2 U(! H , l&4 , $2 ,
 N2

 
$
 8(، H
 U, + 
.  + 
4B , 3:
 ,
% 4% -B +
 % V	2
 
H:C 
 % ,
%  S
7    9:4  W	2
  . 
'#2 H:%w % &02 +
 /.*2  
  '%   
B )24( .U1 B % 
$
 N2

   % 
(9, 7

4 ,  >	'
 H 2. %  3,
%  ,  DA
 -4  % U, -., +  A,B, (AB4+ 
 , , H9$  (, 
 4 , (&, 94.,
, V..*2 (, 
+, &C, &X1 kP#4
 B
  V( (A. 
   -., -
&(  H0 -
2  2 U V	 ,
 (4B% (2  N2

 '&9, , , , (A4
2 .4
 /
 + k
(
 
, 
 8BC  H+ &B =4! -%(,
 (A, U.4 .:(A@ V#:P١  i& +  (  -F4
&X1  u2 -!  N2

 B
 -B)25( . i& (A@
 J4 :% (A .4 '.L2 
 H; >A +
 (   K&
7
 
 -B i& H;.  74 :<$ #:P
e4
  (  -F4 
$
  N2

   -B   
DA -r. + A /  
  44
 % 
H
 H&&()22(. 
 4
5. K%N1 '&
 l&4 , .  
 (4
 H:% , : 3,
%  :% 94., 
 U(   i&N2

 4, 
$
 e4
 B
 : e,A 	.
H
. A,  #:P ٢  .$ B
 : e,A 	.
 uw 
H
 U(   	
 V..*2 
$
 )26( .
< #:P l&4٣  U(. :   H
 -! B
 6
 (,  + i&N2

 4, # 
$
):
 ( 8( 
$% W	2
 >A  tP 4B ) (p*52 
>A4 e,A )q (4 -, V
("
   2.
(,)27(. #:P   /9 
 B
 74 K4
=.% 4 /6
 >A4 + i&N2

 V..*2 
$
 H; 8( 
  >A )A / -
(;  e,A >A4 p*52 
 -
(;  p"4% # V	2
  >A S
1 / 	4
% >A 734
 / ...H
 U( -
A)28(.  

 l&4 , $2 , -( &
$
 e4 '%  T;2 '&
 (A,  (A&
 
 94.,  	
 V..*2
 4, T,P2 8( , 	2  B
 '&F, - '&
 B
 
(,  -., + , U( 4 .  M4 , 'A@
 2 94., 
, U( '&%(2 i&N2

 4, (
                                                                                                
1
- chendler 
2
- Hrebiniak 
3
 - Cascella 
%F & % H
 U( 4 -., . B
 q+ 4

 M4  + 
, :! U(&
 k
(
 (;4! 94., -
&(
 , , -=
  -.,  (A&
  (4
 
 , % ( .4 
 -
&( , U( X+
 	
 V..*2
 k
(
 
  4.,  (A&! MA '. 
 (4 ( (A9 &,  i&N2

 .Y
 E #:P٤ 
 i&N2

 4, '&%(2 6  (  -F4 K4
=.%
 
$
 e4
 U(. B
 % (,  -! 
$
 6 B
 .9
 '&%(2 -B  -& u K;4 '
 8( ,  N2


4 /.*2 -  h.$
 8(  4, '&%(2 -B  -(
 3A. $% 8(  -B  >A V	2
 8( 4,
 p5F4  V<
 / $% 8(  >A 
H
 U( U
 V
;% &
$
  H -,)29(.  
 A.&
 % H< 	9,  94., &94 k(  4! B

9 '&
 , ,  U, .,  
 V
I2 (AB4  /
 H(A&! . H0 -
2  4, 
  , i&N2

 7&
(, 	2 (6
% % -A &{% t %  (A&! 
 
(1 K&
7
 -! o
  (A  %-
&( -.,    
 (A4
2, ).
 H    >A  U  52
 % 
.,- 
  H9$ k
(
 i&N2

 4, +  -.A 
 (4B)30( . (  -F4 gA:
4 % 1 q K%N1 l&4
 );4
 8( , -
2   N2

 H= &C B
 
 % 4 e,A  -B 2   N2

 H
 H&:%
 B
  & H:# %  -B % $, H&%(

 , 
 e,A B
 s K5, :% U	4 
+, i&N2

.4 U
 (A  *+
 +)31(.  
#:P l&4 A6 %  74 -
=.  k( ,   &A
	
 4, 
$
 e4
 -F4  (    e4
  
$
 
4, i&N2

    K e4
 + 
	2
 e4
 4
4  &
 e4
  e,A % e,A e4

3A ,"  (A, H
  .% # HF ', '&%(2 
-(AA % -(AA
$
 i&N2

 4, %  '&%(2  >A4 
	
  6 '&%(2 B
 .$ e4
 
$
  (A,)32(  .
  H
 M4  &,H," 
$
  N2

 , i& 

-., i& H&7 ,"  %    4, '&%(2
 B
(4
 /F@ % =. -! 
$
 -=
 -%(, i&N2


 
 (
+ 
" u2 H2 
 94.,.    #:P ٥ 
 84
 , (2  i&N2

 4, 
$
 e4
 -
=.%
 ( ', L2  '2%% 4
B% &{%  -
(; % (
 -
&
H
 U( -
A %)33(.  
                                                                                                
4
 - Koseoglu 
5
 - Murphy 
    
  
   +/ 2	            4   "#9413'""   55. .  
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
100  
 -
&( , 8(  
X u2  '
 (,  44
 
  + i&N2

 k
(
 , 94.,
. i& / e,A 44
 e$  =. 4B 
 K&
7
 
 ( %  H&7 ," . K;4 
 0&
   
(A  & '&
  %!4 H," , , 
  %
 U(&1% A&7 /  (A 44
 e,A = 
(A)34( .(  -F4 K%N1 '&
 l&4  
 ', B

 B
 J1 94., (
 -
&( "< vP K  44


7  '&.9  i&N2

 4, '&%(2 H
 U( S. 
 (9#2 &,  i&N2

 V..*2 
$
 
, -
&( A#&
  &&( (9#2 (A, 
 & 4, 'A@ , 74 
 
$
 D
 e4
 B
 =& -
A , -! B
 -24 % -<1
 (4
 U &  -B  i&N2

 4,)35( . K%N1
An
 % )١  -F4  , (9#2 K&
7
  (
   N2

 uw 
$
 >$ H&&()36(.  
  e4
 (A, 	2 k( , 74 -
=. % .& #:P
 4 V(+ -B  i&N2

 V..*2 B U1
  i&N2

 V..*2 H= H '&.9  
 -F4
(9#2 8(  >A4 &&( /2  V..*2 , (
 -
&(
 44
 %4 % i&N2

 4, '&%(2 B
 J1 U( X+

(,   (!4)37(. 
 4
5. #:P '&
 l&4 , 
.   4 #:P  'Ar.٢  e,A H&%(  -
=. %
 4B A  -
&(  %  H&%(  :
  &X14 kP#4
 B
 #   (!4 4B +
 i& 
$
 e4
 B
  -B  # V	2
 %  N2


(4
 U(   i&N2

 4,)38( .  
 4, 
$
 8(   (A 94 
 '&
 H&94 
 (4
X u2 94., i&N2

 . 
$
 e4 '&.9
i&N2

 4,   IF  H
 '&
 P6 '&
 
 ,  -., , 
% $ ,    j,  -
&(
 (A, + *5 (! & % > =.  '&
   '&

 ,&B
 % 
$
  '&%(2  (A  (2 =4 '&
 , K%N1
 &
 , A  (, 
 4 , &, i&N2

 4, 
 -
&( I 9$% g;2
 % -
&( (9#2 K&
7
 % U734

 

 2 	2
  V*, &
$
 % 4  (

 VD 94! G .P: #:P l&4٣  -F4 -
=. %
 8(  i&N2

 4, 
$
 e4
 U(.  ( 
 (9#2 8(  	
 V.*2 -& &351  -
&(
  H&.6 % &
$
 .#:
 $% 8(  (

                                                                                                
1
 -Sull & Spinosa 
2
 - Hong 
3
 - Latif 
 -&  B
  04 % u2 V(" '
 8(  -AB

(A   ," 4B A % i&N2

 4,)39( . 
 % 
(9, V(+ 8M4 t
 % =0 7I -
A , -
&(
 
 HF1 % )2  .9 K;4 4 % 	"

 H6 , 
, F" '&
 , UN&% $2  (4
 4
 7o6 4 % 
(9,  -B  @ -%!
H
 &B H.
)40( .   ) 9:  4
&( , @
   H
 	$
 94! -(4  :% (A4   -B
 , -B S% B
 , 9A2 4 VD '&
 '&
 =, (4
 .4
 K1 B
 k
(
 , ,  
 -B  (9#2 8(%  ,
(A  $
 =F , + U( '#2)41(  .  
  
 
  
 & e4
 B
 ! , &, 94., -
&( % 
 , H	4 
% $2 i&N2

 V..*2 H= 

 i&N2

 4, 
$
(A, 
  + -.,  . 2
 % 34 U(A&! ,  i&N2

 H&&( (A&
 
$
 -B 
 H U
5: l&4 , (A4
, =&% I2 & 9, H&&(
 (A,& .  M4  + 
,  =&N2

 k
(
 , A, A#&
  e,A % (A&
  + &, (4 74 94! E
 I2 S5 .! , H
 9&(, e4
 B
 -
&( 
 94! A, K1 V("  + i&N2

 V..*2 B U1
 5  A&7 - KA -=
% & K&
7

  34 U(A&! (& '
 , % ( (
+ /
 V..*2
 ( (
+ . 94! % K1 V<=F . @ 
$
  

 F5, u
 % &
 (4
2  i&N2

 V..*2 T4
(&.4 (&(92 
 94.,.   
  
   
  4..D =. B
 
 + En >2
 -
3F%N1
 94., 8 -
&( % 0  g
(9F:
()h(   L
 
 1579 VL6   .)E(  -9  /M
 	1) ( 
 
7:
  (A.$
 (9  F9, 
 % B%  (9
A,-  
  8<
.  

  
   b/L?+ +	 2+> c  /+ 1Z  8L 	 4_..   
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
101 
 
References 
1- Brayson JM. Strategic planning for public and non-profit 
organizations. Tehran: Training institute of public 
management; 2002. 
2- Afje AA, Esmaeilzade M. Investigating the relationship 
between strategic management of human resources and 
Companies performance. Journal of management 
development and evolution. 2009;2:9-19. [Persian]. 
3- MohamadFam I. Immune-based strategic management: why 
and how? Journal of Occupational Health. Spring and 
Summer2008;5(1,2):1-5.[Persian]. 
4- David FR. Strategic Management. 27 ed. Tehran: Office of 
Cultural Studies; 2013. p. 688. 
5- Aarabi M. The Handbook of Strategic Management. Tehran: 
Office of Cultural Studies; 2010. 
6- Rudd JM , Greenley AT. Strategic planning and performance: 
Extending the debate. Journal of Business Research. 
2008;61(2):99-108. 
7- Winston W, Stevens RE, Loudon DL, Migliore RH, 
Williamson SG. Strategic planning for not-for-profit 
organizations: Routledge; 2013. 
8- Almaeinejad E. Vision, The starting point of the strategic 
management process. Journal of Directors Message. Summer 
2013;35,36:51-5.[Persian]. 
9- Rodríguez Perera FdP, Peiró M. Strategic Planning in 
Healthcare Organizations. Revista Española de Cardiología 
(English Version). 2012;65(08):749-54. 
10- Miller S, Hickson D, Wilson D. From strategy to 
action:involvement and influence in top level decisions. Long 
Range Planning. 2008;41(6):606–28. 
11- Ito H, Frank RG, Nakatani Y, Fukuda Y. Mental Health 
Care Reforms in Asia: The Regional Health Care Strategic 
Plan: The Growing Impact of Mental Disorders in Japan .
Psychiatric Services. 2013;64(7):617-9. 
12- Brenes ER, Mena M, Molina GE. Key Success Factors for 
Strategy Implementation in Latin America. Journal of 
Business Research. 2008;61(6):590-8. 
13- Kaissi AA, Begun JW. Strategic planning processes and 
hospital financial performance. J healthcare management. 
2008;53(3):197-208. 
14- Swayne LE, Duncan WJ, Ginter PM. Strategic management 
of health care organizations: John Wiley & Sons; 2012. 
15- Altuwaijri M. Health Information Technology Strategic 
Planning Alignment in Saudi Hospitals: A Historical 
Perspective. Journal of Health Informatics in Developing 
Countries. 2011;5(2):338-55. 
16- Jacobovitz S, Weissman NJ, Soman P. New Strategic Plan 
Charts Next Chapter in College's History: Implications for the 
Cardiovascular Imager. JACC: Cardiovascular Imaging. 
2014;7(5):537-9. 
17- Grigoroudis E, Orfanoudaki E, Zopounidis C. Strategic 
performance measurement in a healthcare organisation: A 
multiple criteria approach based on balanced scorecard. 
Omega. 2012;40(1):104-119. 
18- Hoadley ED, Jorgensen B, Masters C, Tuma N, Wulff S. 
Strategic Facilities Planning: A Focus On Health Care. 
Journal of Service Science (JSS). 2011;3(1):15-22. 
19- Sadeghifar J, Jafari M, Tofighi S, Ravaghi H, Maleki MR. 
Strategic Planning, Implementation, and Evaluation Processes 
in Hospital Systems: A Survey From Iran. Global Journal of 
Health Science. 2014;7(2):p56. 
20- Zeinaloo A, Hosseini M, Asefzadeh S. Assessing the 
progress of strategic plan in Qazvin University of Medical 
Sciences, 2008 -2009 .JQUMS. 2010;13(4).[Persian]. 
21- Rahmani Z, Rahchamani A, Tayebi S. Assessing the 
barriers of  strategic Implementation in tax affairs organization 
of Golestan. Journal of Development Evolution Management. 
2012;4(9):11-8. [Persian]. 
22- Jalali SH. Pathology of implement strategies in the 
pharmaceutical industry [Thesis]. Tehran: Tabatabai 
University; 2011. 
23- Tabibi SJ, Maleki MR. Strategic Planing. In: Delgoshaei B, 
editor. 4 ed. Tehran: Termeh; 2012. p. 372. 
24- Nasiripour AA, Raeissi P, Bagy RN, Adabi A. The Survey 
of Structural Factors in General Hospitals of Yazd-Iran Based 
on Mechanic and Organic Approach 2012 Toloe Behdasht. 
2013;12(3):194-204.[Persian]. 
25- Alizadeh S, Maleki M, Zarnaq RK, Ramandi SD, Sadeqi A. 
Relationship between Strategy and Organizational Structure: 
A Comparative Study between Public and Private Hospitals 
of Tehran; 2012  Hospital Management. 2013;13(3):35-
42.[Persian]. 
26- Hrebiniak LG. Obstacles to effective strategy 
implementation. Organizational dynamics. 2006;35(1):12-31. 
27- Cascella V. Effective strategic planning. Quality progress. 
2002;35(11):62-7. 
28- Rahimnia F, Polychronakis Y, Sharp JM. A Concenceptual 
Framework of Imeders to Strategy Implementation From An 
Exploratory Case Study In An Iranian University. Education 
Business and Society. 2009;2(4):246-61. 
29- Koseoglu MA, Barca M, Karayormuk K, Edas M. A study 
on the causes of strategies failing to success. Journal of Global 
Strategic Management (JGSM). 2009;3(2):77-90. 
30- Ford-Eickhoff K, Plowman DA, McDaniel Jr RR. Hospital 
boards and hospital strategic focus: The impact of board 
involvement in strategic decision making. Health care 
management review. 2011;36(2):145-54. 
31- Farajpoor Gh, Noorosana R. Integrated framework for 
Formulating and implementation strategy in Iran Post. 
International Journal of Industrial Engineering and Production 
Management. 2011;22(1):78-90.[Persian]. 
32- Hoseini SY, Hamzeian K, editors. Identification barriers to 
the implementation of strategic plans using interpretive 
structural modeling. Fifth International Conference on 
Strategic Management; 2010; Tehran. 
33- Murphy DM, Hanchett M, Olmsted RN, Farber MR, Lee 
TB, Haas JP, et al. Competency in infection prevention: A 
conceptual approach to guide current and future practice. 
American journal of infection control. 2012;40(4):296-303. 
34- Moradi M, Heshmati MR. Human Resource strategies by 
using  SWOT technique. Management Studies. 
2014;23(75):69-96.[Persian]. 
35- Kaplan RS, Norton DP. Strategy-driven organization. 9 ed. 
Tehran: Industrial Management Institute; 2011. p. 559. 
36- Sull DN, Spinosa C. Promise-based management. Harvard 
business review. 2007;85(4):79-86. 
37- Dastjerdi DK, Poorezat AA, Kolali NS, Akhavan MR. 
Ranking barriers to the implementation of strategic decisions. 
Journal of Strategic Management Studies-JSMS. 2010;2:31-
49.[Persian]. 
38- Hong K, Yamkasikorn M. Obstacles to effective 
implementation of strategic managment system plan in 
Cambodian dual-system school. Burapha University`s 
Journal. 2015;26(1):47-64. 
39- Latif B, Gohar FR, Hussain A, Kashif MM. Barriers to 
Effective Strategic Planning. Stud. 2013;1(2):16-21. 
40- Hamorzadeh P, Sadeghifar J, Moradkhani B. Factors 
Affecting to motivate managers' job in teaching hospitals of 
Urmia University of Medical Sciences .Journal of Faculty of 
of Nursing and Midwifery. 2011;9(1):15-22.[Persian]. 
41- Delgoshaei B, Tofighi S, Kermani B. The relationship 
between organizational climate and organizational commitment 
in teaching hospitals of Hamedan University of medical 
sciences .Ofogh-e-Danesh GMUHS Journal. 2009;14(4):60-
9.[Persian]. 
    
  
   +/ 2	            4   "#9413'""   55. .  
Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 
102  
  
  
  
Assessing the Barriers of Strategic Plan Implementation from 
Hospital Managers' Perspective in Kerman City 
 
 
Amerion.A 1, Shahabi Nejad.M2* 
 
 
Submitted: 2015.5.17              Accepted: 2015.10.4 
 
 
Abstract  
Background: Strategic plan in hospitals will not be run spontaneously and managers encountered 
with some barriers in order to have a successful strategic planning implementation. This study aimed at 
recognizing the barriers of strategic plan implementation from hospital managers' perspective. 
Materials and Methods: This cross-sectional study was performed in all Kerman hospitals in 2014. 
Fifty three individuals including chairmen, internal administrators, quality improvement managers, 
matrons and strategic plan executers participated by census sampling method. Data was collected 
using a questionnaire including demographic information and human, processes, structures and 
institutions factors affecting the strategies implementation. Data analysis was performed by SPSS 
software version21. 
Results:  Study results revealed that the barriers to strategic plan implementation were structural 
factors (27.71±6.68), process agents (19.54±10.06), human factors (19.09±5.37) and institutional 
factors (15.73±4.52) respectively. There was no significant association between management 
background and barriers of strategic plan implementation in hospitals (P > 0.05). 
Conclusions: In order to achieve desired results, chairmen and hospitals managers should be entirely 
conscious about barriers /failure factors of strategic decisions concerning foresight and appropriate 
managing or approaches change during strategic management process implementation.  
Key words: Strategic plan, Strategy implementation barriers, Managers, Hospital 
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